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ARTICLE INFO ABSTRACT
The aim of this study was to investigate the role of customer satisfaction
Article History with perceived expertise and enjoyment of knowledge sharing on the
Date Received: )+ November Y« Y¢ effectiveness of customer education on word-of-mouth advertising. The
Date Revised: ¥+ December Y- ¥ ¢ present study is a descriptive-survey correlational study in terms of its
Date Accepted: A April Y- Yo applied purpose and data collection method. The statistical population of
Date published: @ June ¥ Yo the study included customers of the Khoogar furniture and decoration

internet store, with a sample size of YA ¢ people selected and assessed with

an adapted questionnaire whose validity and reliability were confirmed.
Keywords Descriptive statistics and SPSS Y¢ software were used to analyze
demographic data and extract central indices, and structural equation
modeling and PLSY Smart software were used to analyze inferential
statistics. The findings of the study show that customer education has a
positive effect on word-of-mouth advertising and is stronger for customers
who have less prior knowledge about the educational subject and are more
inclined to share knowledge. The current findings add to the literature on
customer education and word-of-mouth advertising and provide
managerial insights for improving brands' word-of-mouth advertising
campaigns.
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