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The memory system and teamwork are of particular importance for success
in innovation performance, and this study investigated the effect of using
social networks in the workplace on team innovation performance by
considering the mediating role of the interactive memory system, realized
and potential absorptive capacity. The research method of this study is a
descriptive analytical correlation type, the statistical population of the study
includes all companies active in the industrial parks of eastern Golestan
province, the statistical sample was determined based on the Morgan table
equal to Y+ companies and was sampled using a stratified random method.
The data collection tool is a questionnaire, the validity was accepted by the
convergent and divergent method and the reliability was accepted by the
Cronbach's alpha method. The results of the study obtained from the
structural equation technique with the help of SmartPLS software showed
that: V) The use of social networks in the workplace has an effect on the
non-interactive memory system and potential absorptive capacity, but does
not affect the realized absorptive capacity. ¥) The non-interactive memory
system has an effect on the potential and realized absorptive capacity. )
Potential absorptive capacity has no effect on the realized absorptive
capacity. ¢) Potential and realized absorptive capacity has an impact on
team innovation performance.
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