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ARTICLE INFO ABSTRACT
Obijective: To study the effect of types of dependency on service quality
Article History due to types of outsourcing of logistics activities in Abigq Municipality,
Date Received: 5 February 2025 Qazvin. Research Methodology: This study is applied in terms of purpose
Date Revised: 25 March 2025 and descriptive-survey correlational in terms of method. The statistical
Date Accepted: 7 May 2025 population of Abig Municipality employees, a sample size of 67 people,
Date published: 20 July 2025 was selected from among them and was measured with a standard

guestionnaire whose validity and reliability were confirmed. Descriptive
statistics and SPSS 24 software were used to analyze demographic data and
extract central indicators, and structural equation modeling and PLS2 Smart
software were used to analyze inferential statistics. Findings: The main
hypothesis of the claim that types of dependency have an effect on service
quality due to types of outsourcing has been confirmed. Conclusion: The
results of data analysis show that the effect of types of dependency on
service quality due to types of outsourcing has a significant effect. Target
dependency on the variable had no significant effect on general
outsourcing. General and advanced outsourcing had a significant effect on
service quality, but custom outsourcing did not have a significant effect on
the service quality variable.
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